
Honoring Those who Have Served  

 

The We Honor Veterans Program is 

an initiative of the National Hospice 

and Palliative Care Organization 

(NHPCO), with the Department of 

Veterans Affairs, that aims to ensure 

our nation’s veterans have quality 

care at the end of life. Rainbow has 

been involved with the initiative for 

just over one year. During that time, 

veteran care has reached the forefront 

of our mission—after all, an estimated 

25% of our patients have served in the 

armed forces in some capacity.  

 

We have reinvigorated the ways in 

which we recognize veteran patients 

for their service. Our staff is receiving 

increased training on how to honor 

veteran patients through conducting 

pinning ceremonies. We have organ-

ized and hosted several community 

outreach events for veterans, includ-

ing a panel discussion event with 

speakers from all major recent con-

flicts and wars. These initiatives have 

been guided by a committee of veter-

ans from our community.  

 

“When a group of dedicated individuals 

set forth with determination to achieve a 

goal; great outcomes ensue. That is ex-

actly what the We Honor Veterans Com-

mittee under the direction of Katie Kirby 

did last year,” said Karen Frank, RN, 

MS, CHPCA®, Chief Nursing Officer 

and Vice President of the LIFE Institute.   

 

“This team worked diligently to engage 

both staff and myriad community part-

ners to bring veteran end-of-life care to 

the forefront for our patients and fami-

lies and for the greater community.” 

 

Continued on page 4 

In April 2017 Rainbow became a Level Four We Honor Veterans  

Partner, the highest designation within the We Honor Veterans Pro-

gram. A Level Four designation indicates extensive resources for our 

veteran patients and families, pinning ceremonies and recognition of 

service at the end of life. This distinction is an honor that only  

8% of hospice agencies nationwide have achieved.  



 Greetings! 

 

Rainbow’s mission – to empower our community to live with hope 

and resilience throughout their journey with illness and loss –  

encompasses far more than just clinical care. This year, Rainbow has 

furthered our commitment to ensuring our veteran patients and 

their families have the care, support and spiritual guidance needed. 

 

Through special patient recognition, pinning ceremonies and a 116-

page resource guide available to all veterans, Rainbow has achieved 

the Level Four designation in the We Honor Veterans Program. This 

program, instituted by the National Hospice and Palliative Care  

Organization with the Department of Veterans Affairs, emphasizes 

the importance of access to care and resources for our service men 

and women. 

 

In this issue, you’ll read more about Rainbow’s Veteran Committee and volunteers and the pro-

grams and services they plan and organize.  You’ll also learn more about two of our veteran em-

ployees. 

 

We’re excited to announce that the 2017 Angels Ball falls on Veteran’s Day and will honor those 

who are serving or have served our country. 

 

Please read on for updates on palliative care, the Ark expansion and upcoming events, including 

the Angels Ball gala themed, “Honoring our Veterans.” 

 

As always, thank you for your continued support of Rainbow Hospice and Palliative Care. 

 

 
 

Sincerely, 

 

 

Michael S. McHale 

President and CEO 

  



Ark Update 

 

Renovations to the new Ark Inpatient Unit are underway and should be complete by autumn. Seven 

additional patient rooms have been added, completing the 14-bed unit. We are in the process of hir-

ing more staff to care for these additional patients. 
 

The final phase of construction is set to begin soon, adding a door to the medication room as well as 

a second family room. Thanks to your generous support, the Ark will soon be fully functioning for 

the continued provision of respectful care to some of our most critical patients.  
 

 

Volunteer Update 

  

The volunteer and bereavement departments held a Memory 

Bear Workshop on Saturday, June 24 at Rainbow’s Elgin office. 

Five families attended the workshop in which they sewed 

“memory bears” from the clothing of their loved one to celebrate 

his or her life. 
 

One participant said, “I am very grateful that these volunteers 

would spend a whole day out of their weekend to dedicate to our 

loved ones.” 

 

The next Memory Bear Workshop will be held at the Mt. Prospect 

office on Saturday, October 7. Please RSVP at 847-653-3141.  
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Most recently, to reach the Level Four designa-

tion, Rainbow created a resource guide for  

veterans. The “Veteran Guide to Health, Home 

and Honors” is a 116-page resource guide  

created by Katie Curran Kirby, Volunteer  

Services Manager. The guide offers information 

on benefits and opportunities for veterans and 

their families in the Chicagoland area. 

The NHPCO was so impressed with the guide 

book that they have asked for it to be used as a 

model on the national level so other hospices 

can use it as a reference.  

 

“With the support of our We Honor Veterans 

Advisory Council and hundreds of veteran  

service providers, we were able to reach the 

highest level in less than two years and create a 

much needed 116-page resource guide! It’s 

been such an honor to work with these commit-

ted individuals and organizations,” Katie said. 

 

Moving forward, we are looking forward to in-

volvement in a local veterans’ exposition, as 

well as our 2017 Angels Ball Gala, themed 

“Honoring our Veterans.”  

 

This spring a local Boy Scout donated more 

than 100 pillows to Rainbow. To achieve his  

Eagle Scout rank, Mark Ryt of Boy Scout Troop 

943 out of St. Monica’s Parish in Chicago do-

nated more than 40 roll pillows and 75 hand 

pillows to be used with our patients.  

 

The pillows are already having a positive im-

pact on our patients. Several nurses have stated 

how useful they are—the roll pillows provide a 

comfortable surface for patients to rest on, and 

the hand pillows are used with patients who 

have hand contractures. 

 

Mark said his decision to include Rainbow in 

his Eagle Scout project was simple. Mark’s 

mother was a patient of ours last year, and he 

wanted to show his appreciation for all the lov-

ing care and support Rainbow provided to him 

and his family.  

Boy Scout Mark Ryt with the pillows he donated. 



For her Girl Scout Gold Award, Maeve Cullen-Conway wanted to help people with dementia to con-

nect and communicate with others. In doing so, she created 100 sensory bags which will be used in 

treating Rainbow Hospice and Palliative Care patients with dementia.  
 

Maeve worked with mentor Nancy Flowers, LCSW, 

Community Education Program Manager, who is an 

expert in dementia care and leads Rainbow’s Dementia 

with Dignity Program. Together they created bags that 

include stuffed animals, body lotion, foam balls, 

scented wax and more. Maeve also worked with RHPC 

music therapists Soozie Cotter-Schaufele and Megan 

Toy to identify helpful music for CD’s to include in  

the bags. 
 

The objects in these sensory bags are specially selected 

to help people with dementia connect with others and 

their environment using their senses, as they are often 

unable to communicate verbally. 
 

Inspired by both her grandfathers’ struggles with  

dementia—her paternal grandfather had Alzheimer’s  

disease and her maternal grandfather has vascular  

dementia—Maeve wanted her project to help those in 

her community who have had similar experiences. 
 

“I hoped to make an impact on people with dementia, and as I moved through my project, I realized 

that I was also helping the people working and communicating with the people with dementia. I  

believe it benefits the patients, families and health care workers,” said Maeve, whose mother Kathleen 

is a bereavement counselor at Rainbow. 
 

The Girl Scout Gold Award is the highest achievement within the Girl Scouts of the USA, a seven-step 

project in which participants focus on solving an issue facing their community. To receive the award,  

a Girl Scout must complete more than 80 hours of community outreach related to their project, after 

having completed prior community service projects. 
 

In addition to creating the sensory bags, Maeve provided training to community members on how to 

use them. Her project also included educational presentations about dementia issues to various groups 

in her community. 
 

Maeve received her Girl Scout Gold Award on May 20, 2017. The sensory bags are currently being used 

by Rainbow Hospice and Palliative Care staff to help patients with dementia.  

Maeve (left) with Nancy Flowers and the sensory bags. 



The Reverend David Hulse, MDiv, recently became a 

chaplain at Rainbow. He previously worked as a chemist 

in the Navy, maintaining water chemistry for an aircraft 

carrier.   

How long did you serve for? 

 

Seven years—I was almost done with my first enlistment 

when 9/11 happened, and I reenlisted after that.  
 

Why did you join the service? 

 

I come from a military family—both my parents were in the 

Air Force, and we’ve had family serve in the Navy in every 

war going all the way back to the Revolutionary War. Also,  

I knew it would help me grow and mature.  
 

How has your Navy experience influenced the way you care for veteran patients at end of life?  

 

As a chaplain, I need to build a personal relationship with my patients. And I find that mentioning 

something about it opens more doors than it closes. 

 

There was one experience in particular, of a patient who was not interested in speaking with any-

one—no one on his care team had been able to get through to him. When I walked into his room at 

a care facility, I saw photos of him as a pilot in World War II, so I asked him about that experience. 
 

Once that connection was established, we ended up talking for a couple hours. He shared stories 

and was able to talk about them with me, from a religious and a theological standpoint. His son, 

who was in the room the whole time, later thanked me and told me that he learned more about his 

dad’s experiences in those two hours than he had his entire life. Being a veteran helps me to meet 

our patients where they are. 

Paul Laws is a veteran, a chaplain, and a patient care volunteer at Rainbow. He provides 

patient care visits to patients both night and day, as well as chaplain care visits as requested.  
 

Tell us about your experience in the Armed Forces.

I served in the Air Force for four years, during the invasion of Lebanon and Grenada. I was based in 

Dover, Delaware, where I did total aircraft maintenance. 
 

How did you get involved with RHPC? 
 

I am an ordained minister and I work as a veterans’ chaplain with a local legion. During a patient 

care visit through that, I was introduced to Rainbow and started volunteering.  

David (right) during his time in the Navy. 



Shawna Rivera, MSN, RN, CHPN® is director of access services at Rainbow, and previously 

worked as a nurse in the Ark Inpatient Unit. She also served in the United States Army.  

What did you do in the Army?  

 

I served in the US Army from 1999 to 2007, as a 91WM6 

Licensed Practical Nurse at Raymond W. Bliss Health 

Center in Ft. Huachuca, AZ.  While on active duty, my 

rank was CPL and I was responsible for operating an 

outpatient clinic and medical coordination for mobiliz-

ing thousands of soldiers for duty.  
 

How does your experience as a veteran guide how you 

care for veteran patients at the end of life?  

 

For me, the draw to hospice nursing is that I see it as the truest form of nursing. Nursing is very goal-

centric. In hospice, the goal is to create the ‘best death’ possible for that patient and their family. So 

the biggest part of caring for veterans, especially within hospice, is being aware of and understand-

ing the importance of that life experience, and how it can alter the outcome of care. 
 

What can others do to care for veteran patients at the end of life?  

 

I think for many of our patients, there is a stoicism associated with their experiences, and they some-

times don’t like to talk about them. I think that being respectful of that experience yields the best re-

sults. With certain patients I wouldn’t let it be known that I was a veteran, but with others I opened 

up to them about it and it actually built trust. There’s a sense of camaraderie.  

 

I think the biggest thing anyone caring for veteran patients can do is receive the proper training. 

That’s what gives us our Level 4 designation, that we’re asking and finding out about these patients’ 

experiences in the right way. 

How does your past experience influence how you care for veterans? 

 

I try to bring a sense of camaraderie and connection to the patients I serve. That is so important 

when it comes to caring for veterans. I feel that my experience makes me very understanding of 

their needs. I am able to handle their immediate concerns, and bring calm, peace, hope and closure 

for the families. I get a lot of satisfaction from this work and I consider myself privileged to reach 

out and touch other families.  
 

How is Rainbow helping veterans? 

 

Rainbow truly is leading the way in recognizing veterans. The veterans’ council has worked very 

hard at meeting the unique needs of our veteran patients. The council works very closely with our 

staff to make sure these patients feel special. This is something that is so important, especially with 

the patients I see who live in nursing homes.  

Shawna (left) with an army friend.   



 

 

 

 

 

 

 

Angels Ball 2017: 

Honoring our Veterans 

Saturday, November 11, 2017 

 

The Third Annual RHPC Golf Outing  

 

Wednesday, June 21, 2017 

Traditions at Chevy Chase Golf Course 

Wheeling, Illinois 

 

View more photos from the golf outing at 

www.RainbowHospice.org/Golf. 


