A Message from the President
Greetings!
This year, in celebrating 35 years of Rainbow Hospice and
Palliative Care, we set out to:
Remember Yesterday, Celebrate Today, Transform Tomorrow.
And I believe that in 2016, a year of change and growth at
Rainbow, we were successful in each of these endeavors.
In the true spirit of the history of Rainbow, we built and grew programs that support the communities we serve. Our Dedicated Education Partnership launched in
the fall focused on ensuring that our neighbors have informed healthcare providers
now and in the future. Our Volunteer Team stepped up again, creating new
services so that none of our patients, wherever they may be, die alone. And our organization came together, with the support of many partners, to strengthen our
service to our nation’s veterans.
As we continue our integration with Presence Health, we grew Rainbow’s palliative care services to reach eight hospitals and graduated our first Palliative Care
Physician Fellow. We also relocated the Ark Inpatient Unit to a beautifully remodeled wing of Presence Resurrection Medical Center.
But perhaps the most significant representation of where we’ve come from, where
we are today, and how we position ourselves for tomorrow is the support of our
friends and donors. Through change and sometimes uncertainty, your support has
been unwavering. Through Angels Ball and our Spring Appeal, your belief in the
services provided at the Ark became clear. Your commitment to each of our programs and services throughout the year, from financial donations to volunteering
to offering expertise, has been humbling. Without you, our yesterday, today and
tomorrow would look very different.
Thank you for your continued dedication to our mission.
Sincerely,

Michael McHale

The Dedicated Education Partnership
In November 2016, Rainbow’s LIFE Institute for
Learning launched a Dedicated Education
Partnership (DEP) with Resurrection University.
The DEP is an innovative education immersion
program designed to incorporate hospice and
palliative care into the undergraduate nursing
curriculum.
In line with the LIFE Institute’s goal of
The DEP staff and students with Nargis Nardi, RN,
educating the next generation of healthcare
Clinical Education Program Manager.
practitioners, the DEP program incorporates
the American Association of Colleges of Nursing’s core competencies for end-of-life care.
Students in this six-week program are matched with experienced staff members who are also
trained instructors. They are present for patient visits, where they are able to make connections
with patients through conversation, listening and touch.
Moving forward, the DEP will expand to broaden the scope of students involved. It is expected to
exceed 60 students throughout several six-week sessions in 2017.

Palliative Care Update


Palliative care clinical teams are now in eight
Presence hospitals – up from two in 2015! We
expect a ninth hospital to be added in early 2017.



The palliative care team built a quality care data
registry that currently has more than 200,000
data points. This helps to guide the growth of
palliative care in our hospitals and communities.



The first physician fellow graduated from the
Hospice and Palliative Care Physician Fellowship
Program, and two more are expected to graduate
in summer 2017.

All of this took place while providing quality
service in our community with continued palliative
care consults.

Volunteer Services
This year, Volunteer Services launched its Night Owl Comfort Care Program to provide nighttime
visits to patients who are actively dying. This program, one of few of its kind in the nation, has expanded from six long-term care facilities to almost 100 facilities, hospitals, and the Ark.
The Love to Care in Long-Term Care pilot program began in late 2016. This program brings group
activities such as music, art and pet therapy to patients living in long term care facilities. Love to Care
is expected to continue and expand in 2017.

Volunteers enjoying our Volunteer Holiday Party in December.

We Honor Veterans
At the start of 2016, Rainbow was a Level 1 We Honor Veterans
Partner. Throughout the year we achieved Level 2, then quickly
climbed to Level 3 status. Rainbow is expected to reach Level 4,
the highest level, in early 2017.
We Honor Veterans is a program of the National Hospice and Palliative Care Organization (NHPCO)
and the Department of Veterans Affairs that aims to create better opportunities for quality end-of-life
care to our nation’s veterans.
To honor our veteran patients we present them with a
certificate of service. We conduct pinning ceremonies
for patients who reside in long-term care facilities and
our Ark Inpatient Unit. Additionally, during 2016
Rainbow organized several community education
events to spread awareness about the unique issues
that veterans face at the end of life. 

Staff, supporters and friends celebrated 35 years of Rainbow at the annual Angels Ball gala
on Saturday, November 12 at the Hyatt Regency O’Hare.

George with friends, family and colleagues at the 2016 Angels Ball.

George Gatto, owner of Gatto Industrial Platers, has been a supporter of Rainbow,
particularly the Angels Ball, for more than 15 years. George also sits on the board of directors.
How did your involvement with Rainbow begin?
My involvement with Rainbow began when a friend of mine passed away,
and in lieu of flowers his family asked for donations to be made to Rainbow.
I was very impressed by the personal thank-you card I received in return. The
folks at Rainbow seemed so appreciative that I decided to donate again.

“I know that
patient and
family care
comes first at
Rainbow.”

You are a great supporter and advocate for Angels Ball.
Why is this event so important to you?
When I first began donating to Rainbow, I remained anonymous for several years. Then I received
an invitation to Angels Ball. I wanted to see the band that was playing so I decided to attend, and I
had a wonderful time. Shortly after, I decided to go public with my support and I joined the board
of directors.
Angels Ball is a great opportunity to come together at a formal affair that supports a very worthy
cause. There aren’t many events like Angels Ball these days.
What sets Rainbow apart from other organizations?
I know that patient and family care comes first and foremost, and that Rainbow is constantly trying
to improve in its delivery of end-of-life care. This organization has a great reputation and I highly
recommend it to anyone in need of end-of-life care. 

The new Ark Inpatient Unit opened in early November at
Presence Resurrection Medical Center, 4th Floor East.
There are currently seven beds open at the Ark. Renovations continue on the
remaining seven beds, which we hope to complete in 2017.
Proceeds from Angels Ball 2016 will support these renovations, however we are
continuing to fundraise throughout this time to create a new comforting and
home-like environment for some of our most critical patients and their families.
Photos of the new Ark space at Presence Resurrection Medical Center:

The Ark Inpatient Unit

The family room at the Ark

A patient room at the Ark

The nurses’ station at the Ark

Please contact Kevin Morrissey, Director of Development, at 847-653-3154 for more
information on how you can support the Ark during this time of transition.

