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Memory Bear
Workshops

Dylan, age seven, participated in
our fall memory bear workshop.
At these workshops participants
celebrate the lives of their loved
ones by sewing stuffed bears
made from their clothing.
Dylan had fun creating the bear
and making new friends. His
grandma told us that he called it
“the best day of his life.”
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Ark, Grief & Loss, and
Palliative Care Updates

Our patient Eileen loves the NBC show Chicago Med. Imagine her
surprise when she found out her patient care volunteer was Torrey
DeVitto, one of the stars of the show! Torrey brought her costar Nick
Gehlfuss to meet Eileen’s home for one of their weekly visits. Eileen
later had the chance to visit the set and meet the entire cast.
Torrey is a longtime hospice advocate and ambassador for the
National Hospice & Palliative Care Organization. She has been a volunteer at Rainbow for several years. “Eileen and I just connect,” she
said. “It’s been really beautiful.”

Read more real patient stories on pages 6, 7, and 8!
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The “Veteran Guide to 		
Health, Home and Honors.”
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Angels Ball 2017

A message from the president
Valued friends and supporters of Rainbow,
As 2017 draws to a close, and we reflect on what Rainbow has accomplished throughout this year, we want to share these achievements
with you—an integral part of our team.
In this newsletter you will find updates on our Ark Inpatient Unit,
palliative care teams, Grief & Loss Services, and more.
You will also read true stories about several of our patients and the ways in which we honored their
final wishes. These are just a few examples of the ways we help our patients and families make the
most of each and every day.
I’d like to thank you for your continued support of our endeavors to lead the transformation of care
for those in our community affected by advanced, complex illness.
Best wishes for a happy, healthy, and successful new year.

Susan Enright
Interim President

Ark Update
Since the new Ark opened at Presence Resurrection Medical Center in November 2016, we began to care
for an average of seven patients there. For much of 2017 the Ark was in a “soft open” stage, operating
at a capacity of ten beds as we continued to hire additional staff. We are pleased to announce that as of
December 2017, the Ark is operating at its full capacity of 14 beds.
Thanks to the support of our generous donors, we have decorated a second family room to create more
peaceful space for the families who use the Ark. There are comfortable couches, chairs, and tables.
Additionally, thanks to generous donor Rosemary “Mickey” DeMore, there is a bookshelf filled with
children’s books in the original family room.

The new family room.

The children’s bookshelf.
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The new family room.

Palliative Care Update

Grief & Loss Services Update

In 2017 we welcomed new members of the interdisciplinary team, including advance practice
nurses Angel Hernandez and Peggy Lester and
licensed clinical social workers Suzanne Hawley
and Suzanne Pecoraro.

The heart of Grief & Loss Services is to support
hospice families and community members after they
have experienced a life-changing loss. Our team of
professional staff, master-level interns, fellows, and
volunteers offer extensive support services including individual and group counseling.

Palliative care team members Peggy Lester and
Kate Christopher and board member Masako Mayahara completed the two-year Coleman
Fellowship, a regional interdisciplinary training
program for practitioners seeking to improve
quality and access of care for patients.
In addition, our staff presented at a number of
conferences including the Illinois Hospice and
Palliative Care Organization, the Illinois Critical
Access Hospital Network, and SEAK, Inc.
Palliative care has started using video conferencing
technology to stay connected, minimize resources,
and build stewardship throughout the team. These
monthly educational events are run internally.
The palliative care team looks forward to 2018 as
a year of expansion throughout Presence Health
communities to meet the needs of more patients.

Our services include five spousal loss groups per
month, support groups for adults who have lost parents or siblings, a monthly Spanish-speaking group,
and five memorial services per year. The Good
Mourning Program continues to thrive with monthly
meetings, a holiday gathering, and an annual camp.
This year we expanded our offerings by starting a
faith-based grief group and by offering counseling
in partnership with Presence Behavioral Health. In
addition to hosting seven master level interns,
we also graduated two bereavement fellows who
contributed a great deal to faith community engagement and social justice initiatives.
If you are looking for support for yourself or a loved
one, or if you’d like to join our team as a volunteer
please call Grief & Loss Services at 847-653-3141.

We Honor Veterans
In 2017 we became a Level Four Partner of the We Honor
Veterans initiative, the highest level of this national program,
which is an initiative of the National Hospice and Palliative
Care Organization in conjunction with the Department of
Veterans Affairs.
As part of our Level Four designation we created a 116-page Katie with representatives from Guardian Corps USA
resource guide book. The “Guide to Health, Home and Honand Chicago’s Own Young Marines at the expo.
ors: Benefits and Opportunities for Chicagoland Veteran Families” by Volunteer Services Manager Katie Curran Kirby offers
information about public and private services ranging from
medical centers and home improvement to pensions, financial
assistance, wishes granted, bereavement support and more.
The guide book was released at the 2017 Chicagoland Veterans Expo, hosted at Presence Resurrection Medical Center on
Saturday, November 4. The expo was attended by veterans
throughout our community and 30 organizations who care for
them. Dignity Memorial generously donated print copies of
the guide, which are available by request.
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Katie was interviewed on two radio stations.

“Honoring Our Veterans
and All Who Serve”
November 11, 2017
Hyatt Regency O’Hare,
Rosemont IL

Kenneth Jones of Presence St. Francis
Hospital with his wife.

Mr. Tom Turkowski of Malec & Sons Funeral Home with his daughter and guest.

Alicia Woldeit of Rainbow with Lenny
Jakubiak of Chicago’s Own Young Marines.

Nargis Nardi of Rainbow with Sam and Tiffany Nardi, John Stys of Rainbow and
Dr. Katie McDonough, and Josh Magariel of Rainbow.
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Mr. George Gatto of Gatto Industrial Platers and guests.

Keynote speaker Major General James H. Mukoyama Jr.

Michelle Crocilla and Amy Benge from Generations Healthcare
with Tori-Engstrom Goehry of Rainbow and Jerry Engstrom-Goehry.

Andy Finn, Bob Blum, Tom and Blaine Wells, Paul Schermerhorn, Jennifer Campagna,
Steve Schermerhorn, Joe Campagna, Therese Villano and Tom Villano.
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Susan Enright and Kevin Morrissey of Rainbow.

Real Patient Stories																									
Patient’s Dream to Meet Stevie Nicks Comes True
Dawn is a 55-year-old Rainbow hospice patient who has been
a lifelong fan of Stevie Nicks and Fleetwood Mac.
Dawn’s dream surfaced on a difficult day as she confided
in her hospice nurse, Patti Dean, about her feelings towards
death.
To calm her, Patti played Dawn’s favorite song, “Landslide,”
which inspired Dawn to post on Facebook about her dream to
see Stevie Nicks in concert. Dawn’s friend Kelly saw the post
and bought tickets for the two of them to see Stevie Nicks at
her Ravinia concert on Sept. 9, 2017.
Dawn’s chaplain, Jennifer Bradshaw, wanted to help Dawn
meet Stevie Nicks. She discovered the Dream Foundation, an
organization that provides “dreams” to terminally ill adults.

“All my life, Stevie Nicks has
been an inspiration to me,
with her voice and her music.
Meeting her gave me hope.”

Jennifer helped Dawn fill out an application and write a letter to the Dream Foundation requesting to
meet Stevie Nicks at the concert. Writing the letter helped Dawn come to terms with her disease, and her
mortality. Throughout this emotional moment she was supported by her care team, including Jennifer,
Patti, and social worker Sharon Rieman.
When they completed the application in May, Dawn’s interdisciplinary team didn’t know whether she
would live to attend the concert. The Dream Foundation made other offers, but Dawn was unwavering
in her dream. Finally, just two days before the concert, the Dream Foundation called—Dawn and Kelly’s tickets had been upgraded to VIP, and they would get to meet Stevie Nicks!
Dawn got to watch the show from VIP seats, which was especially important since she has cancer-associated retinopathy, and has lost much of her sight as a result. The final encore song was “Landslide.”
After the concert, a bodyguard ushered Dawn
and Kelly backstage, where they were greeted
by Stevie Nicks. They took pictures, shared
stories, and played with Stevie’s four dogs
(both Dawn and Stevie love animals). Dawn
said that, “Stevie would have kept us there all
night.”
Stevie gifted Dawn a 24-carat gold replica of
her signature crescent moon-shaped necklace.
She also called Dawn her “moon sister.”

Rainbow patient Dawn met Stevie Nicks at her concert on Sept. 9, 2017.

6

This life-changing experience was made possible by Jennifer, Patti, Sharon, and the rest
of Dawn’s hospice care team, as well as the
Dream Foundation. Thanks to their willingness to go above and beyond, Dawn had the
chance to live her dream. v

																									

Real Patient Stories

Patient Gets Married as His Final Wish
It was a joyous moment when our
patient Timothy Coughlin was able
to marry his fiancée of eight years.
But the joy was bittersweet, since Tim
was coping with a terminal cancer
diagnosis.
Tim was a 63-year-old patient of
Rainbow Hospice and Palliative
Care. His fiancée, Jamie, supported
him throughout his illness, and the
couple wished to be married before
Tim’s illness progressed further.
When Tim told his Rainbow care
team about his wish, they sprang
into action to plan the wedding.

Jamie (left), and Tim Coughlin. Back row (left, right): the Rainbow team: Yaacov Dvorin
(chaplain), Mary Rebek (nurse), Monika Pikula (nurse), Jeanne Christian (nurse),
Suzanne Hawley (social worker), and Soozie Cotter-Schaufele (music therapist).

The team worked closely with staff
at Presence Resurrection Retirement
Community to plan Tim and Jamie’s
special day. Local businesses generously donated refreshments, including a two-tier cake from Nothing
Bundt Cakes.

The bouquet and boutonniere were donated by Romance in Blooms, a florist shop in Edison Park.
When Rainbow staff thanked the owner Kathleen for her support, she revealed her personal connection
to Rainbow. With tears in her eyes she said, “Anything for Rainbow—they took such good care of my
father!”
The ceremony was held on Friday, June 16, in the Terrace Room at Presence Resurrection Retirement
Community, which overlooks a peaceful flower garden. As the couple entered the space, music therapist Soozie Cotter-Schaufele strummed a harp, playing Tim’s request, the Rolling Stones’ “Wild Horses” and later, Leonard Cohen’s “Dance Me to the End of Love.”
Rainbow chaplain Yaacov Dvorin officiated the ceremony, which included wedding blessings and
readings on love. One reading said, “Love is the experience of writing your story. It’s not one moment;
love is the everyday moments that fuse together into one larger experience, shared by two people. Love
knows no space or time. Love never dies.”
After the ceremony, everyone on Tim’s care team congratulated the couple. Social worker Suzanne
Hawley and Jeanne Christian, RN, CHPN, presented them with wedding gifts. Tim thanked everyone
who helped make the wedding possible, giving them each a big hug.
“It’s been eight years coming,” Tim said with a smile. The couple had the chance to spend a few more
weeks together until Tim passed away. v
7

Real Patient Stories
Korean War Veteran Patient Receives Hero’s Welcome
A lot has changed since December 1953 when Harold Spence returned
home from his tour of duty in the Korean War (1950-53), but the emotions that surfaced when returning home on a plane full of veterans
more than 50 years later were the same.
By participating in the Honor Flight program Harold and his fellow
participants had the opportunity to travel to Washington, D.C., to
visit the memorials dedicated to their service and sacrifice in Korea.
Families of the honored were waiting at Midway Airport to welcome
the heroes home.
Mr. Spence, 88, was a Yeoman Petty Officer 3rd class in the United
States Navy. He served in the Reserves from 1948-1952 and on Active
Duty in the Korean Conflict in 1952 and 1953. He currently lives at
Presence Fox Knoll Retirement Community while receiving care from
Rainbow Hospice and Palliative Care. Cindy Laurent, Mr. Spence’s
Rainbow social worker, contacted Honor Flight to see if she could ask
for an earlier trip. He had been on the list for an April trip, but she
knew the flight needed to happen sooner.
Mr. Spence and his son Ken boarded
a flight at Chicago Midway Airport on
Friday, Nov. 10 and returned home on
Sunday, Nov. 12.
“It was the most memorable flight including the police escort on a motor
coach bus,” Harold remarked. “I met a
bunch of nice veterans. The trip to the
memorials was most impressive. We
made a trip to the wall and it was the
most moving experience. Thank you to
Cindy Laurent, who was instrumental
in making this all happen, my family
who have supported me, and especially my son, Ken, who was my guardian
this entire trip.” v

On Friday, Nov. 10 Harold Spence received a hero’s welcome when he returned to Midway Airport from Washington, D.C., as part of the Honor Flight
program. His family (from left to right) daughters-in-law Debbie Spence and
Mary Spence and granddaughters Joanne Zumanski and Leanne Wills.
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