There are many things that set Rainbow apart from other hospices; none of them more
celebrated than the Good Mourning Program for Children, Teens and Families. For more
than 25 years, Good Mourning has garnered support from staff, a cadre of volunteers,
donors, grant funders and community organizations. One weekend at Camp Reynoldswood and the reasons for such a long-standing commitment become clear.
Good Mourning Annual Camp
The annual family camping weekend is a
perfectly balanced mix of age-based
therapeutic activities, parent discussion
sessions, dedicated time for families to
remember “their person” and free time to
play sports, hang out with friends, share
stories and enjoy a walk in the woods.
Mixed in each of those activities are
unique and powerful moments, some
private, some evident to all in attendance,
no matter how they came to be there.
The Bond
Early during the first day of camp,
families gather on the lawn and form
groups based on their loss—some have
lost a sibling, some a child, some a
significant figure in their lives, most have
lost a parent. As Vicki Scalzitti (see Staff
Spotlight on page 5), Good Mourning’s
program manager, directs the groupings,
she walks over to join the group of
parents who are there to remember a
child they’ve lost. As the new group
learns more about Vicki, and each other,
an unbreakable bond begins to form—a
shared experience and a different level of
understanding flows through the entire
group.
One of the first activities of the day is the
drum circle. As an unprecedented

number of teens gather for the drum circle,
the sudden and tragic loss of their parents
becomes more evident. In response to the
question, “how did your loved one die?”
more of them answer “depression,”
“suicide” and “drugs” than “cancer.”
The mood changes as they begin to play the
drums and learn about the healing power of
music. Through their drums they send
thoughts to friends, relatives and the person
they lost. Then, in a moment that moves
even the most seasoned camp staff member,
they begin to send “vibes” to each other. For
their loss, struggle, anxieties, fears and pain.
Read more on page 6

Greetings!
As we continue to adjust to changes in the healthcare world, the
good work of Rainbow grows. As you may know, in January of
2016 our reach expanded as we incorporated Presence Hospice
into Rainbow Hospice and Palliative Care. This summer,
through the Mount Prospect and Elgin offices, Rainbow cared
for over 360 patients and families each day. Through growth
and change our staff provides exceptional care to these patients
and families while continuing to build and grow new programs
that help us better serve our community.
In this issue we are pleased to share with you the success of
new initiatives, the growth of existing programs and the truly
powerful impact of our long-standing commitments.
We are honored to celebrate the graduation of Dr. Ryan Luoma, our first palliative care
physician fellow, and to continue to build additional patient support and service to veterans
through our volunteer program. You can learn more about these initiatives in Rainbow
Ramblings on the next page.
Our staff and volunteers have worked tirelessly these past few months to complete the Ark
move. We blessed the space earlier this fall. You can read more and view photos in the Ark
Update on page 7.
We’ve dedicated the majority of this issue to our Good Mourning Program. For more than 25
years, the Good Mourning Program has been an integral part of Rainbow and a staple in the
community. In the pages that follow you will learn more about our annual camp, our staff and
some of our strongest supporters. I’m certain you will be moved by the impact the staff and
volunteers have on the families that attend Good Mourning.
Thank you for your continued support of Rainbow Hospice and Palliative Care.

Sincerely,

Michael S. McHale

Palliative Care Update
In July, Rainbow’s first Palliative Care
Physician Fellow, Dr. Ryan Luoma, completed
his year of service and graduated from the
Palliative Care Physician Fellowship Program.
Rainbow hosts this program in partnership
with Presence Resurrection Medical Center
and Midwestern University. This September,
the program welcomed two new fellows, Dr.
Shika Garg and Dr. Joseph Gorz.
The palliative care program continues to
serve eight Presence hospitals with further
expansion planned in 2017.

Dr. Luoma was presented with a diploma by Dr. Nick Parise,
Dean of the LIFE Institute, at his graduation ceremony.

Volunteer Update
Volunteer Services recently launched its “Night Owl Comfort Care” program. These volunteers
provide nighttime visits to patients who are actively dying.
The “Love to Care in Long Term Care” program will begin this month. This volunteer-led group will
lead group activities such as music, art, veteran honoring and group pet therapy to residents in six
Presence facilities.

We Honor Veterans
In September Rainbow officially became a We Honor Veterans Level 3 Partner!
We Honor Veterans is a program of the National
Hospice and Palliative Care Organization (NHPCO)
and the Department of Veterans Affairs that aims to
ensure our nation’s veterans have access to quality
end-of-life care.
Rainbow is committed to improving veterans’ end-of
-life experience through education, advocacy and
involvement with the We Honor Veterans initiative.
To learn more about how we support veterans and find upcoming events, visit
www.RainbowHospice.org/We_Honor_Veterans/.

Marvin Feig is the owner of Good Earth Lighting and has
been a long-time supporter of Rainbow, specifically the
Good Mourning Program. We asked him a few questions...
How did you first get involved with Rainbow?
I first got involved with Rainbow when my wife became a
volunteer 10 or 12 years ago.
Why hospice?
Marv with his wife, Barb,
When my wife first started volunteering, I had never heard
at Angels Ball.
of hospice. Shortly after that, my father was diagnosed with
Alzheimer’s disease and started declining pretty rapidly. Although he didn’t have hospice care, we
were able to give him in-home care, which was amazing because he felt comfortable. The fact that
he was able to stay at home, I thought, improved his quality of life.
I believe that hospice is a better way of life at the end of life, and that most people, given the
choice, would want to be at home during that time.
In your mind, what sets Rainbow apart from other hospice organizations?
Their mission. Rainbow is out to do good in the world. I think that’s
important across the board, no matter the type of industry—my company
also aims to do good.
Rainbow has held true to its mission throughout all of the changes that
hospice organizations have had to go through in recent years. From the
baby boomer generation aging, to the shift in government and business
practices, Rainbow has continued with this mission. I think that Rainbow is
a good business, with a heart.

“I think that
Rainbow is a
good business,
with a heart.”

Why do you support the Good Mourning Program?
I have children of my own and if they experienced a tragedy, I certainly would want to have a
program like Good Mourning to help them with their grief.
What better way for children to work on learning about their grief, than to be surrounded with
other children who are going through the same thing? To know that they’re not alone, and to
share their grief with other people their own age. And, as best they can, to have some fun and get
their mind off of their loss. 

“I believe that Good Mourning gives new hope to children whose
lives have been so severely distraught.”

Vicki Scalzitti is a grief specialist who currently leads our
Children’s Bereavement Services. She has been involved
with the Good Mourning Program for more than 27 years.
What is the Good Mourning Program?
The Good Mourning Program offers grief support to young
people up to the age of 25 and their parents or guardians. In
addition to the annual camp, we offer monthly meetings and
a holiday gathering.
Kids participate in age-appropriate groups, while their parents or guardians are in loss-appropriate
groups. That amounts to 11 groups being run concurrently—six age-appropriate groups for kids and
young people, and five loss-appropriate groups for adults, including a Spanish-speaking group.
Why do you like working with children?
I used to be a teacher, so I have always enjoyed children’s enthusiasm and their openness to
learning. I like how their learning can become a tool for healing. Something I find really special
about children is their resilience in heart and spirit. There is a lot that adults can learn from them.
How has your personal experience shaped your involvement with Good Mourning?
I am a bereaved mother who raised a grieving child. My family was one of the first participating
families in Good Mourning in 1989. So I’ve had the opportunity in the past 27 years to be involved
with Good Mourning in every way that someone could be—first as a participant, then as a
volunteer, and then in a variety of staff positions available in the program.
It has certainly been a privilege
“Coming into this tragedy, I was able to take what was to have the unique perspective
a profoundly difficult personal experience, and find out as an educator, who is also a
grieving parent raising a
how that connects me, and my family, to others.
grieving child, and apply this
And that has been a great blessing in my life.”
experience to my work.

What else do you do for grieving kids?
I’ve been active with The Compassionate Friends (a national support group for people whose
children have predeceased them), Bereaved Parents U.S.A. and the National Fallen Firefighters
Family Survivors Conference.
I have been very grateful and privileged to present seminars and workshops for these organizations,
including delivering two Keynotes at national conferences for Bereaved Parents U.S.A. I’ve also
assisted in developing curriculums for siblings at these conferences. 

Continued from front page
The bond between the teens is further evident later
in the weekend when a young man gathers the
courage to stand in front of his peers to read a
letter he wrote for school. In it he details his feelings
when he first found out, at a previous Good
Mourning camp, that his father had died through
suicide. His anger and pain but ultimate forgiveness
brings everyone to tears.

Saying Goodbye
When camp comes to an end the hugs, tears and
thank you’s are genuine. The difficulty of saying
goodbye – for everyone – is lessened only by the
knowledge that most will be reunited on Good
Mourning Monday, less than a month away.

Letter Writing
Throughout the weekend families gather for
activities that help them remember and talk about
their loved one, and sort through their feelings
around his or her death. Staff and volunteers help
with crafts or by sharing ideas, support or a smile.
During perhaps the most infamous of these activities, letter writing, families gather individually with
one or two Good Mourning Counselors. In a quiet
room, as soft music plays, families take as much
time as they need to write a letter to their loved one.
Meanwhile, volunteers outside work diligently to
prepare the campfire. Once the entire group is
joined together around the campfire, the process of
sending the letters begins. Hand in hand, each family stands by the fire to “send” their letter through
the flames.
A young, newly
widowed mom
stands next to the
fire and quietly
tells her two
young children to
“watch the smoke
go to daddy in
heaven.” A stepmom, helping her
new family better
understand and
talk about the
death of their
mother, stands back and watches her husband hold
their children close. A teen who had barely spoken
to her mother for most of the day grabs her mom’s
hand and does not let go until their entire letter disappears into the flames.

None of these moments could exist without the
support of our generous donors. Thank you. 

Did You Know?


The Good Mourning Program is
the longest-running children’s
bereavement program in the
Chicagoland area.



Good Mourning was the first program
called to support the families, friends
and classmates of victims of the CaryGrove bus—train collision tragedy in
1995.



Good Mourning has been called the
“First Responders’ First
Responders,” for its support of the
families of fallen firefighters.

On July 26th, the Ark in Park Ridge officially closed its doors. Since
then, we have been working diligently to prepare the new space at
Presence Resurrection Medical Center, 4th Floor East.
The new Ark will open soon, first to seven patients, then to fourteen when
renovations are fully completed. Throughout this time we are continuing
to fundraise to create a new sacred space for our Ark patients.

On Friday, September 9, we held a ceremony to bless the new space.

The 2016
Angels Ball
Gala
Celebrating 35 years of Rainbow
Hospice and Palliative Care.
Saturday, November 12
Hyatt Regency O’Hare
9300 Bryn Mawr Ave.
Rosemont, IL 60018
6 p.m. — Midnight
Remembering yesterday


Celebrating today


Transforming tomorrow
Contact Valerie Reiss, Special Events Manager at
847-653-3252 or VReiss@RainbowHospice.org
for sponsorship opportunities or to purchase tickets.

